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FENIKOI OPOI AZ®AAIZTIKOY NMPOrPAMMATOZ TQN YIM'APIO. 2003531-00 & 2300166-00 ZYMBAZEQN OMAAIKHZ AZOAAIZHZ

O1 mapovreg amoreAouv Toug MevikoUg Opoug Ac@aAioTikou Mpoypduparog Twv um’ apif. 2003531-00 XouBoacewv Opadikig Ao@aAiong Kai
a@opoUv oTo gUVOAo Twv KaAUyewv KaTd TTEPITITWON, OTTWG AUTEG opijovTal KaTwTépw, dnAadn oTig KaAlyelg Trou apopolv Ac@dAeia Zwng,
Oavdrou Adyw Atuxnuparog, Moviung OAIkAg Avikavotntag Adyw Atuxnparog j AoBéveiag, Mpoowpivig AvikavoTntag Adyw ATUXAMOATOG N
AcbBéveiag, Akouolag Avepyiag kai Noookopeiakig MepiBaAyng Adyw Atuxnuarog i AoBéveiag. H Siavopun tou Mpoypdpparog yiverar amé tnv
eTaipeia «tbi Insurance Intermediaries Mpakropeiaki Ao@aAeiwv MONOMPOZQMH ANQNYMH ETAIPEIA», pe A®M 802336746 kai api®uod Eidikol
Mntpwou 9410.

Ol AZOAAIZMENOI KATA THN ENAP=H THZ KAAYWHZ 1 METACENEZTEPA, ANQ TON 67 ETON, AEN KAAYMNTONTAI A ANQAEIA ZQHE AOI'Q
AZOENEIAZ, A MONIMH OAIKH ANIKANOTHTA AOIrQ AZOENEIAZ, A MPOZOPINH ANIKANOTHTA AOIrQ AZOENEIAZ, NA NOZOKOMEIAKH
MEPIOAAYH AOIQ AZOENEIAZ KAI FIA AKOYZIA ANEPTIA. OAOI Ol AZ®AAIZMENOI AEN KAAYIMTONTAI FIA AXOENEIEZ AOFQ MPOYNAPXOYZAX
(TNOQ>THZ) NAGHZHEZ MOY OA AABEI XQPA KATA TH AIAPKEIA TON MPQTON 24 MHNQON AZ®AAIZHZ. Ol AOIMEX EZAIPEZEIZ TON
KAAYNTOMENQN AMNO TO AZ®AAIZTHPIO 2YMBOAAIO KINAYNON ANATPA®ONTAI XTON OPO 4 KATOQTEPQ.

AIKAIQMATA TOY AHNTH THZ AZ®AAIZTHZ

Z0powva pe 1o NOpo 2496/97 yia Tnv «Ac@alioTIkh ZOuBaacn», 0 AATITNG TG aopAaAIong Kal 0 AGPAAIOPEVOG £XOUV, AUTOTEAWS O KaBévag, Ta akdAouBa
dIKaIwpaTa:

a. To Aikaiwpa Evavriwong, av 10 TepIEXOUEVO TOU a0PAAITTNPIOU TTAPEKKAIVEI ATTO TNV aiTnan yia acg@aAion To OTToio PTTOPEi va aoknBei o€
XPOVIKH TTEPI0dO €VOG (1) PNvOg atrd TNV nuepopnvia TrapaAaBng Tou acpalioTnpiou atrd Tov AATITN TNG acpdAiong (Yodeyua AnAwaong Evavriwang
TEPIEXETal 0TO [poadpTnua |, TO OTTOI0 ETTICUVATITETAI OTOUG TTAPOVTEG evikoug Opoug Kal aTTOTEAEI avaTTOGTIACTO TUANA QUTWY),

B. To Aikaiwpa Evavriwong, av dev £xel AdBel 6Aoug Toug YeVIKOUG Kal €101KkoUG 6pouUG ToU ag@PaAIoTnpiou cupBoAaiou Kal OAEG TIG ATTAITOUNEVES
TTAnpo@opieg axeTIKA pe TNV AcpaAlioTiki ETaipia kai To Tpoidv, aupewva pe Ta apbpa 150 kai 152 Tou N.4364/2016 10 OTT0i0 PTTOPEI VO aOKNOEi o€
XPOVIKH TTepiodo dekateaadpwy (14) nuepwyv atéd tTnv TTapadoaon Tou acalioTnpiou (YTodeiyua AnAwong Evavriwong mepiéxeral ato MNMpoodptnua |,
TO OTTOIO ETTICUVATITETAI OTOUG TTAPOVTEG evikoug Opoug Kal aTTOTEAEI AVATTOGTIAOTO TUAKA QUTWV).

Y. To Aikaiwpa Yravaxwpnong eviog dekateaodpwy (14) nuepwv amméd tnv Tapddoon Tou acpaAioTnpiou, n oTroia TrePiodog avaoTEAAETal KA’
600 d1IdoTNUa 0 AATITNG TNG ao@AAIoNG Kal 0 ACQAAIOUEVOG £XOUV JIKaiwMa £vavTiwong, cUP@Wva PE To €da@Io B avwTépw (YTodelypa AnAwaong
Ymavayxwpnaong mepiExeTal ato MNpoodpTnua |, To OTT0i0 ETTICUVATITETAI OTOUG TTAPOVTEG evikoug Opoug Kal aTToTEAE avaTTOaTTACTO TUAMA QUTWV).
EmimmAéov, o AATITNG TNG ao@dAiong Kal 0 ACQAAIGPEVOG PTTOpoUV va ackrioouv Alkaiwpa YTravaxwpenong amé 10 ACQaAAIoTApIo, O€ TTEPITITWON
doknong dIKAIWPATOG UTTavayxwpenong oTo TAaiolo Tng ZuuBaong Aaveiou.

1. OPIZMOI

1. Aitnon Ao@dAiong —Evrutro pe 1o otroio dnAwvetal atrd Tov AG@aliopévo n TpdéBean Tou va eviaxBei oTnv kdAuwn Twv Z0pBacewv Opadikng AoPaAiong
KO dNAWVOVTAI TA OTOIXEIO TTOU APOPOUV TNV ACPAAICIUOTNTA TOU.

1A Arriaon - H dnA\won ducapéokelag TTou atreuBivetal atnv Ac@alioTiki ETaipgia atré Tov Ao@aliopévo, oxeTi{opevn pe To Mpdypappa.

2. Akouoia Avepyia — Katdotaon avepyiag ou ogeileTal og: a) Opadikf améAuon A B) ATTOAuon TTou o@eileTal oTn peiwon Twy BEcewv epyaaiag yia
OIKOVOMIKOUG AGYOUG, AOYOUG TTOU OXETICovTal JE TNV ayopd, TEXVOAOYIKOUG ) opyavwTikoug Adyoug Kai axetidovtal pe Tov epyodoTtn r y) KartayyeAia tng
ouuBaONG EPYOOiag EK HEPOUG TOU EpYODOTN.

3.  Avikavétnta — OAIKA @uoikh aduvapia, 1aTpiké atrodedelyuévn, Tou ACPOAIOUEVOU VO AOKEI TNV ETTAYYEAPATIKA TOUu dpaaTnpidTNTA, WG CUVETTEI
AtuxAiuaTtog 1 Aabéveiag.

4. Amaitnon/AvayyegAia Znpiag — H koivotroinon éyypaeng dnAwaong até Tov ACQaAIGUEVO 1) aTTO TPITOUG TTOU €X0UV £VVOUO GUH@EPOV aTtd To Mpdypappa
mpog TNV Ac@aAIoTIKA ETaipia fj oTToI08ATIOTE TPITO TTPOCWTIO VOUINWG £§OUCIOBOTNHEVO ATTO QUTHYV, PE TNV oTToia OiekdikeiTal ACPAAIoUA OE TTEPITITWAON
eméAeuong Znuiag, oUpewva pe Toug Opoug Tou Mpoypdaupatog. O Ac@aiiopévog dikalouTal va TTPoRaAel pévo pia Atraitnon yia Tnv idia KdAuwn yia k&Be
Znuia Tnv oTroia ugioTaral.

5. AoBéveia — [1d0non A avwpaAia TNG A&IToupyiag Twv opyavwy Tou CWHATOG Tou AGPaAIoPEvou TTou dev o@eileTal ae ATUXNUA KOl €iVal OVTIKEIUEVIKA
Slayvwaoln.

6. Aoc@dAiopa — To TToo6 TTou KaTaBdaAAeTal ammd Tnv Ac@aAioTikh ETaipeia otov AikaioUxo e@ooov (a) eméABel n Znuia, (B) eyepBei Atraitnon kai (y)
TAnpoUvTal o1 6pol Kal TTpoUTToBéoElg Tou MpoypdupaTtog. EidikoTepa, To AcpaAioua:

a. 2tV mepimtwan Ac@dAeiag Zwng, Oavartou Adyw Atuxrpatog kal Moévipung OAIKAg AvikavoTntag Adyw Atuxnuatog rj AcBéveiag kai epdoov ugiaTaTal
otroiadATIoTE (ANgITTPABeoun i un) o@eIAf Tou Aopaliopévou aTo TTAQiCIO TNG ZUPPBaong Aaveiou, Ig00Tal PE TO aveEAOPANTO UTTOAOITIO TOU daveiou KATd Tn
oTiyur) Bavdatou tou Ac@aAligpévou, OTTwG autd opidetal ammd Tn ZUpBacn Aaveiou Kol TTPOKUTITEI ATTO TO APXIKO XPOvodidypauua aTroTTANPWHAG, MNn
UTTOAOYICOHEVWV TUXOV OPEINOPEVWY TOKWV UTTEPNUEPIag Adyw kabuaTépnong eE6OANONG o@eIAig atrd Tn ZUuBacn Aaveiou. To avwTato Ac@AAioua oTnv
TIEQITITWON QUTr 8¢ UTTOpPEi va uTTEPPaivel: (aa) TO «aveEd@ANTO UTTOAOITTO Tou daveiouy», OTTWG auTtd opideTal avwTépw Kail (BR) To TTood Twv EYPQ 15.000
OUVOAIKG yia To aUvoAo Twv ZupRdacewv Aaveiou Tou AgaAlicpévou. Eidikd oe Trepimrrwaon ©avaTtou Adyw ATuXAHaTog To TT006 Tou AG@aAiouaTog dITTAaaiddeTal
He avwTepo To TTood Twv EYPQ 30.000,

B. 21NV ePITTwaon Ac@aAeiag Zwrg, Oavatou Adyw Atuxripatog kai Méviung OAIKAG AvikavoTnTag Adyw ATuxAuaTog ] AoBéveiag Kal epooov dev ugioTaTal
otroladATToTE (ANEITTPGBET N 1 KN) oPeIAr Tou Ac@aAiopévou aTo TTAaiclo TG ZuuBaong Aaveiou, 1I000TaI HE TO BEWPNTIKO aveEO@ANTO UTTOAOITTO TOU daveiou
(TrpIv TNV TTPOwWPN aTTOTTANPWWR) KATd TN oTiypA Bavdatou Tou Ac@aAicpévou, OTTwG autd opideTal atrd Tn ZUpacn Aaveiou Kal TTPOKUTITEI OTTO TO APXIKO
XPOVOJIAYPAPHA ATTOTTANPWHAG, MM UTTOAOYICOHEVWY TUXOV OQEINOUEVWY TOKWYV UTTEPNUEPIOG AOyw KaBuaTépnong E6PANONG OPEIANG atrd Tn ZUuBaon Aaveiou
KOl PN UTTOAOYICOPEVWY TUXOV TTOCWYV TTPOWPENG ATTOTTANPWHNAG aTnv oTToia £xel TTpoRei 0 AG@aAIouévog. To avwTtato ACPAANIGUA TNV TTEPITITWAON QUTH o€
utTopei va utrepBaivel: (aa) To «BewpnTiKG ave§O@ANTO UTTOAOITTO TOU daveiouy, OTTWG auTo opileTal avwTEépw Kai (BR) To TTood Twv EYPQ 15.000 cuvoAika yia
OAeg TIG davelokég oupacclg Tou Ao@aAiopévou. Eidika ae epimtwan ©avaTou Adyw ATuXAUOTOG TO TT00O Tou AGPOAITHATOG SITTAACIAJETAI E AVWTEPO TO
o006 Twv EYPQ 30.000 kai

Y. 21nv TepimTwon MpoowpiviAg AvikavotnTtag, Akouolag Avepyiag i Noookopelakig MepiBaAwng Ba kataBAAAETal JE TUNUATIKEG KOTABOAEG, OE pnviaia
Baon, ékaotn & kataBoAr) AogaAiopartog Ba igouTal: (aa) epdoov ugioTaTal oTroladnATToTE (ANgITTPABeouN A UNn) o@eIAr Tou Ac@aAicuévou OTo TTAQICIO TNG
20pBaong Aaveiou, pe To UPoG TNG pNVIaiag AngITpoBeoung ToKOXPEWAUTIKAG ddang Tou daveiou Tou AapaAiopévou, TTwg Kabopiletal oTnV apxikh Z0pBaon
Aaveiou (Un AapBavopévwy utTown TUXOV TPOTTOTTOINCEWV TNG ZUPBaoNG Aaveiou Kal PN UTTOAOYICOMEVWY TUXOV OQEIAOPEVWV TOKWV UTTEPNUEPIAg AOyw
KaBuoTépnong e£6PANaNg ogeIAng até Tn ZuuPBacn Aaveiou) i (BR) epdoov dev ugioTaTal oudepia (AngITTpoBeoun A un) o@eIAf Tou Ac@aAiopévou oTo TTAAICIO
NG ZUpPaong Aaveiou, pe To UPog TNG TTPWTNG (1) unviaiag TOKOXPEWAUTIKAG ddang Tou daveiou Tou Ad@aliopévou, OTTwg kabopideTal oTnv apxikA Zoupacn
Aaveiou (un AapBavopévwy uTTown TuxOv TPOTTOTTOINCEWV TNG ZUPBacng Aaveiou). To avwTaTo TTO0O €KAOTNG THNHATIKAG KATABOoAAG Ao@aAiopaTog Ba eival
1.000 Eupw.

7. Aoc@aAioTipio — O1 cupBaoelg opadikig ac@aAiong Trou €xouv ouvaeBei peTagl Tou ZupBaAAduevou kai TNg AcpalioTikig ETaipiag yia 1o Mpdypappa
Kal Tnv £§e1dikebouv ol TTapovTeg Mevikoi Opol.

8. Aocg@oaAioTiki ETaipgia — H avwvupn ac@alioTiki etaipeia pe Tnv emwvupia «INTEPAMEPIKAN EAAHNIKH AZPAAIZTIKH ETAIPIA A.E.», ye apiBud
@opoloyikoU pnTpwou 094328889 n otroia gival eykateaTnuévn oto Afuo ABnvaiwv (086G Aew®. Zuyypou, ap. 124-126). Eidikétepa, n «INTEPAMEPIKAN
EAAHNIKH AZOQAAIZTIKH ETAIPIA A.E.» ao@aAilel Tig kaAUwelg «<Ac@aAeia Zwhg» Kal «AopaAeia @avaTou Adyw ATuxAuaTogy (UeE apiBud ac@alioTnpiou
2003531-00) kai TiIG AoITrég KaAUwelg (ue apiBud aopaliatnpiou 2300166-00).

9. Aoc@dAioTpo — [ocd Tpog TTANpwr atrd kaBe Ao@aliopévo TTpog TNV AcpalioTikA ETaipeia yia Tnv Trapoxn 1ng KaAuywng.
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10. Ao@aAiopévog — O utroypdgwv Aitnon AG@AAIong Kail TTANPWV TIG TTPoUTTo0¢0€Ig aoPaAIaINETNTAG Tou MpoypdupaTtog. Alvatal va ao@aAioTolv €wg Kal
dU0 daveloAnTITEG avd Aaveiakn Z0pBaon.

11. ATOXnpa — Meyovog 1mou o@eileTal o€ Bicia, €§wTEPIKA Kal TUXaia aiTia Kal TO OTT0I0 €XEI WG OTTOTEAECOMA TNV TTPOKANCN CWHATIKWY BAaBWv TTOU
BeBaiwvovral 1aTpikd. Zwuatik BAGBN Bewpoulvtal etmiong Ta €€AG: Mn TaBoAoyikr aceuéia, ogeia dnAnTtnpiacn Adyw KATATTOONG 1} ATTOPPOPNONG TPOPNAG,
TIVIYHOG, KPpUOTIAynua, nAiaon kai BepPoTTANEia, TPAUUOTIOUOI AGYWw CWHATIKAG UTTEPKOTTWONG, ESAIPOUNEVOU TOU EYKEPAAIKOU £TTEIGOdIOU A KAANG, TPAUNATIGUOI
TTOU TTPOEKUYAV KATA TN dIGpKela avaiabnaiag ) katd 1n didpkeia Biaing eTmiBeang.

12. Anpoéoiol YrdAAnAol — Znuaivel Ta TpdowTTa ekeiva TTou atracyolouvrtal atmréd 1o Kpdrog, Tig TOTTIKEG apxEG 1} atrd vopika TTpdowTra dnuoaciou dikaiou,
Baoel oupBaocwv TTou digrovtal atrd Tov Kwdika Anpoaiwv YTTaAARAwv.

13. Aikaiouxog — O dikaloUxog gioTrpagng Tou AcpaliopaTog cUP@WVa PE ToV 6po 5 KaTWTEPW.

14. EAeUBepog EmrayyeApariag — H doknon amd 1ov ACQAAIOpEvo €TTAYYEAUATIKAG dpaoTnpIdTNTAG, WG aveEdpTNTOg EPYAJOMEVOG, | OTTOINODATIOTE
EUTTOPIKAG, BIOKNXAVIKAG ] AyPOTIKAG dpaaTnPIOTNTAG, TNV OTTOI0 UTTOPEI VO AOKEI ATOMIKG ) 0€ ouvepyaaia PE GAAoug, TTavta utrd TNV TTPOUTTIOBEan OTI O
Aoc@aAIoPEVOG gival eyYeEyPaPPEVOS WG EAEUBEPOG eTTayyeApaTiag aTnv apuodia Anuéoia Oikovopikn YTTnpeaia Kal KaTaBAAAEl TIG EI0QPOPEG TOU OE OPYavITUO
KOIVWVIKAG aopdaAiong.

15. 'Evap&n KaAuwng — H nuepounvia katd Tnv oTToia oI KaTwTépw TTPOoUTTIO0EEIG TIANPOUVTAl CWPEUTIKA: (a) €XEl EKTAMIEUBE TO OAVEIO TTOU TTPOBAETTETAI
oTn Z0pBaon Aaveiou, (B) o AcaAiopévog éxel uttoBdAel Aitnon Ac@aAiong yia Tnv uttaywyn Tou oTo Mpdypapua Kal auTr €xel yivel atmodekTr atd TV
AocgahioTikA ETaipeia.

16. Emoxiké MNpoowiké — H doknon amé 1ov Ao@aAiopévo emmayyeAPATIKAG OpacTnpidTnTag BAcel oUhBacng £pyaciag €TTOXIOKNAG aTracX0Anong n
ouupaaong epyaciag opiopévou Xxpovou i ouuBaacng £pyou.

17. Znpia — To peAAOVTIKO, aBERaIO yeyovag, EKTOG TOU EAEyXOU Tou ACQAAIOUEVOU PE TO OTTOIO TTPaypaTwvETal o Kivduvog Kal TO OTToio EVEPYOTTOIET TNV
KaAuyn.

18. HpepopioBiol — Movipo MpoowTrikd TTou aueiBeTal Ye nUEPOMioBIo.

19. larpog — ATTOQOITOG IOTPIKAG OXOANG KATOXOG adEiag aoKATEWG TOU IaTPIKOU eTTayyEéApaTog otnv EAAGSa.

20. KdaAuywn - H katd mepimrwon mapexopevn ac@aAion kard Twv Kivdivwy 1Tou ac@aAifovral pe 1o Mpdypaupa. Yo Tnv emeuAagn tng emBeRaiwang Tng
OUVOPOPNG TwV TTPOUTTOBECEWY ACPAAICINOTNTAG O TTEPITITWAN TTPoBoARG ATraitnong, n KdAuwn apxicel katd Tnv ‘Evapén tng KaAuwng kai Ba e§akoAoubei va
ugioTatal éwg TN ARgn Tng KdAuwng.

21. Kivduvog (-o1) — To yeyovog(-61a) yia To/a omroio/a Trapéxetal n KaAuwn, 0TTwg egeIdikeUeTal OTOV OP0 3 KATWTEPW.

22. AAén Tng KaAuyng — Ze oxéan pe KGO ACPAAIoPEVO, N TTPWTN aTTd TIG AKOAOUBEG NUEPOUNVIEG:

a. nuepopnvia kartd Tnv otroia éxel kataBAnBei oAooxepws TO avwrtaro duvard Tood Ac@aliopaTog oUpgwva pe otroladrtote KaAuwn Tapéxetal pe 10
Ac@alioTipio,

B. AAgn TNg Z0pBaong Aaveiou, e§aipoupévng TNG TTPOWPENG ARENG Adyw TTPOTTANPWHAG i Adyw KaTtayyeAiag,

Y. nuepopnvia Afgng Tng TepiIddou KaAuwng. Znueiwveral &t n avwTatn Tepiodog KaAuywng Ba gival 60 prveg amé v ‘Evapén tng KadAuwng otdre kai Ba Tradel
auTopdTwg n KadAuywn,

0. nuepopnvia katé Tnv oTroia 0 ACPAAIGUEVOG CUPTTANPWVEI TO 72° £T0G TNG NAIKIOG TOU Kal

€. nuUePopnvia 10xU0g TNG katayyeAiag Tou AGQAAIOTNPioU, OE TTEPITITWON TTOU OTTOIOBATTOTE CUUPBAAAGUEVO UEPOG AIOKNTEI TO OXETIKO dIKAiWUE TOu.

Pntwg oupguwveital 611 n Adon r n kad’ olovdnitoTe TpATT0 AREN TnG ZUpPRaong Aaveiou, cupTTEPIAAPBAVOPEVNG KAl TG TTEPITITWOEWS ANEEWS Adyw TTPOTTANPWUAG 1
KatayyeAiog autig, de ouvem@épel TV auTtodikain ARgn TNg KaAuwng. Ze oroladnTIoTe aTrod TIG AVWTEPW TTEPITITWOEIG, Ba I0XU0UV Ta €IDIKOTEPA OPICOUEVA OTOV 6PO
10.2 KOTWTEPW.

23. Movipn OAIKA AviKavoeTnTa — AvIKavOTNTa TTOU TTPOKAAEITAl wg aTToTéAeopa AaBéveiag ri/kal ATuXrpaTog, utrepBaivel TToo00TO 67% Kal TTPOKAAET
£@eCNG 100BIa ohooxepry aduvapia oTov ACQOAICUEVO va aoKAOEN KATTolIa dpaoTnpIdTNTa N oTroia dUvatal va Tou atmo@épel auoiBh i kEPOog, £pdoov n
avikavotnTa auTr dIRPKEoE eTTi £€1 TOUAAXIOTOV OUVEXEIG PAVEG Kal e§akoAouBei va ival diapkng Kal OAIKR kal oTo TEAOG Tou dlaoTApaTtog autol. E@doov n
Ao@ahioTikA ETaipeia To Bewpei avaykaio katd Tnv eAeUBepn kpion Tng, dUvaral va opicel latpd Tng ETTIAOYAG TNG, 0 OTTOI0G Ba eTTIRERBAITEI TA AVWTEPW CTOIXEIA.
O 6pog Mévipa Avikavog Ba éxel TNV avTioToixn évvoia.

24, Mn Aedouleupéva Ao@daAioTpa — To TTo06 AGQAAICTPWY TO OTTOI0 Ba eTTIOTPAPEi 0TOV ACPAAIOUEVO O€ TTEPITITWON: (a) KaTayyeAiag ammd auTov Tou
AogahlioTnpiou A (B) doknong armd Tov ACQAANITUEVO OTTOIOUSNTTOTE €K TWV JIKAIWNATWY TOU UTTAVAXWENONG/ EvavTiwong atré To AGQPAAICTAPIO TTOU ATTOPPEOUV aTTO
TNV ekdaToTe IoXUouoa vopoBeaia A (y) TTpdwpng oAIKAG atroTAnpwpAg TNG ZUpBacng Aaveiou. To TToagd autd utrohoyideTal AapBavovTag uTTéWIv TNV GUVOAIKA
diIdpKela TNG aag@aAiong (n) kaBwg Kai Tnv dIdpKeIa aTrd TNV nueEpopnvia KatayyeAiag TNG ZuuBaong (m) péxpr kal Tnv ARgn tTng Ac@aAiong. lMNa Tig KaAUWeIg
ZwnAg, Oavartou Adyw AtuxAuatog kal Moviung OAIKAg AvikavotnTag Adyw AtuxfipaTtog i AcBéveiag Ta Mn Aedouleupéva AopdaAioTpa uttoloyidovTal pe Baon
Tov T0TT0 Mm*(m+1))/(n*(n+1), evw yia 1ig AoITég KaAuwelg Ta Mn AedouAeupéva Ac@AaAioTpa utroAoyidovTal pe peBodoloyia ypappikri/avaloyiki (m/n).

25. Movipo MNMpoowiké — H emmayyeApatikn 1816TNTa Tou AGPAAIGUEVOU BUVAEI TNG ETT APOIPR, ETTAYYEAUATIKAG dpaaTnPIOTNTAG WG £PYAouEVOU, UTTO TNV
egouaia kal Tnv KaBodrynan Tou epyodadTn, HECW TNG: (a) ouvawng 1IBIWTIKOU dIKaiou AToMIKAG cUPBACNG £pyaciag aopioTou XPOvou ouvexoug atracX0Anong
ka1 (B) Tng eyypaeng Tou Acpaliopévou oe Opyavioud Koivwvikng Ac@aAiong. Qg Mévipo MpoowTiké de BewpouvTal o Huegpopiobiol.

26. Noookopueiakn Mepi@aAywn - KatdoTaon, katd Tnv o1moia 0 ACQAAIOUEVOG EICAYETAI OE VOOOKOWEIO, ATOI O€ idpupa VOINA OUCTaBEV, TO OTTOI0 PTTOPE va
voonAeUel aoBeveig kol dIaB€TEl opyavwuévn UTTOdoM OIOYVWOTIKWY EEETACEWY Kal OIEVEPYEIOG CORAPWY XEIPOUPYIKWY €TTEURACEWY. Agv atroteAolv
«VOOOKOUEIO» TO aAvapPWTHPIA, T BEPATTEUTIKG 1I5pUNATA KAl OI 0iKOI EUYNPIAG.

27. TNepiodog Avapovig — H xpovikA TTepiodog apéowg PETA TN Znuia, Katd Tnv oTToia Kal yia Tnv otroia dev yevvaTal dikaiwpa kataBoAng Ac@aAiopatog
gupgwva pe 1o Mpodypappa. H mepiodog auth opidetal atnv Aitnon Ao@daAiong ry/ kal oToug TTapovTeg Mevikolg Opoug.

28. TMepiodog Emavepyorroinong — H mepiodog petagl diadoxIKwy ATTAITACEWV €K TNG 1I8iag BACEWG Katd Tnv otroia o Ac@aAiopévog Oe dikaiouTal va
TPOBAGAEI TNV €TTOUEVN (ATTO TNV APXIKA A AT TNV apéowg TTponyouuevn) ATTaitTnor Tou Kal va AGBel To OXeTIKO ACPAAIGHa.

29. Nepiodog Egaipeong — H apéowg petd Tnv poabrkn Tou Acpaliopévou oo Mpdypappa Tepiodog, katd Tnv otroia n UTrapén otroiaodATToTE ATraiTnoNng
Oev Ba ouVETTAYETAI YEVEDT OTTOIOONTTOTE SIKAIWMATOG, TTAPOVTOG i pEAAOVTOG, £TTi Ad@aAiouaTog atéd Tov AopaAiopévo. H Trepiodog auTh opietal atnv Aitnon
Ao@dhiong ry/ kal oToug TTapovTeg Mevikoug Opoug.

30. Npoypappa — To glvoro Twv KaAlyewv TTou TTpoo@épel n Ao@alioTikr ETaipeia atoug Ac@aAiopévoug, 6TTwG £&e1dikelovTal oTo AGPAAIOTAPIO KAl TOUG
Tapdvreg Mevikoug Opoug Tou MpoypauuaTog.

KdAuyn Ap18u6g Opadikig AopdAiong Ao@aAioTiki ETaipeia

Ac@dAeia Zwig 2003531-00 «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH ETAIPIA A.E.»
OdvaTog Adyw ATUXAHOTOG 2003531-00 «INTEPAMEPIKAN EAAHNIKH AZDAAIZTIKH ETAIPIA A.E.»
Moviun OAIkA AvikavoTnTta 2300166-00 «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH ETAIPIA A.E.»
Mpoowpivr) Avikavétnra 2300166-00 «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH ETAIPIA A.E.»
Akouoia Avepyia 2300166-00 «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH ETAIPIA A.E.»
Noookopeiakn MepiBaiwn 2300166-00 «INTEPAMEPIKAN EAAHNIKH AZOAAIZTIKH ETAIPIA A.E.»

31. Mpoowpivil AvikavoTnta — H TTpoowpIvh QUOIKA KatdoTaon Trou TTPoKaAeiTal atmd AcBéveia ) ATUxnua TTou kaBioTouv Tov AcQaAIoUéVO avikavo va
€€OOKEl TNV ETTAYYEAUATIKN TOU dpaaTnPISTNTA ) Epyaaia A GAAN avaAoyn PE Ta TTPOadVTa TOU Yid TTEPIOPIOHEVO XPOovIKS SidaTnua. O épog Mpoowpivd Avikavog
Ba éxel TNV avTioToIxn évvola.

32. Npoimdpxouca Madnon — OTOIASATIOTE CWHATIKN 1) TIVEUPATIKF avIKaveTnTa, avaTrnpia, appwoTid, aoBéveia ) ouvagEiG TTABACEIG CUUTITWUATA TIG
otroieg 0 AopaNiguévog yvwpide katd Tnv ‘Evapén tng KdAuwng n yia Tig otroieg 0 AGQaAIopévog €ixe UPBOUAEUTET yIaTpd TOug TEAEUTaIOUG gikoal TETOEPIG (24)
uAveg apéowg Tpiv amé tnv ‘Evapén tng KaAuywng.
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33. ZupBaAAéuevog — H etaipeia pe v emmwvupia « TBI Bank EAD-Branch Greece» pe eykardotacn oto Afuo Xahavdpiou (Asw@dpog Knenaiag 196), n
otroia éxel ouvayel e Tnv Ao@alioTikr ETaipeia To Ao@aAioTripio kai pe Tov Ao@aAiouévo Tn Z0pBaon Aaveiou.

34. XopBaon Aaveiou —H oUpBacn Tou cuvdTTetal PeTagl Tou AoPaNIopévou Kal Tou ZUPBaAAdUEVOU, BUVANEI TG OTTOIOG O ZUupBaAAduEVOg Xopnyei davelo
oTov ACQaAIGPEVO yia ayopd KatavaAwTikoU ayabou.

2. MPOYMNOOEZEIZ AZQAAIZIMOTHTAZ

Ma v uttaywyr Tou oo Mpdypappa, 0 ACPAANITPEVOG aTTAITEITAI va TTANPOI TIG TTPOoUTTOBE0 €I ao@aAIgIuéTNTAG, ATOI Va:
a. €ival QUOIKO TTPOOWTTO TToU €Xel ouvawel Z0uBaon Aaveiou pe Tov ZuuBaAlAduevo,

B. £xel uttoBdAel uttoyeypappévn Aitnon Ao@daAliong kai €xel atrodexBei Toug Mevikoug Opoug Tou MNpoypauparog,

% gival karoikog EANGBOG Kal

9] gival nAikiag avw Twv 18 eTwv kata Tnv ‘Evapén tng KaAuwng (€wg kai 72 eTwv otn Angn tng KadAuywng) kai

€ £xel ONAWOTEI eyypaPwg OTI BPIOKETAI O€ KAAT KATAGTOON UYEIQG.

3. KAAYVEIZ

2¢ Kapia TepiTTTwan dev uTropei o idlog Aopaliopévog va aitnBei Tnv kataBoAn Ao@aliopatog atré TrepioadTepeg KaAUyelg, yia Tnv idia Xpovikr TTepiodo.

3.1 Ac@dAsia Zwng

a.  OMoi or AaaAiopévol dikaiouvTal ACQAAeia ZwnAg, HE TNV ETIQUAAEN Twv EAIPECEWY TTOU PNTWG HVNHOVEUOVTAI GTOV 6p0 4a KATWTEPW.

B.  Xe mepimTwon BavaTtou Tou Ac@aAiguévou atrd otroladnTToTe aiTia, KaTaBAAAETal oTo AlKalouxo To AGQAAIGHA.

3. Ac@dAsia OavdaTou ATUXAMATOG

a. 'OMoi o1 AcpaAigpévol dikalouvtal TN Ac@aAeia Tou @avatou Adyw ATUXAUATOG, PE TNV ETTIQUAAEN Twv eEAIPECEWY TTOU PNTWG PVNHOVEUOVTAI OTOV OPO
40 KATWTEPW.

B. e mepiTTwaon Bavdarou Adyw Atuxnuatog Tou Ag@aAiguévou, KaTaBaAAeTal aTo AiKaioUxo 1o AGPAAIGHA.

3.3  Ac@dAsia Moviung OAIkAg AvikavoTnTag Adyw ATuxfuartog R AoBéveiag

a. OMoi o1 AcpaAigpévol TTou epyddgovTal, dikaiouvtal TV Ao@dAeia Méviung OAIKAG AvikavéoTntag Adyw AtuxAuatog fp AcBéveiag, hge TV eTIQUAAEN Twv
€EAIPETEWV TTOU PNTWG PVNUOVEUOVTAI OTOV 6pO 40 KATWTEPW.

B. e mepimmwon Méviung OAIkAG AvikavoTnTag Adyw ATuxruaTog ) AoBéveiag Tou Ao@aAliopévou, KaTaBaAAeTal oTo Aikaiouxo To AG@AaAioua.

Y. To Atuxnua i n AcBéveia TTou TTpokaAei TNV Moviun OAIkr AvikavoTnTta TTpETTel va £xel AdRel xwpa evoéow o Ad@aliopévog epyagoTav otnv EAAGDa.

0. E@béoov n AcgaAioTik) ETaipeia To Bewpei avaykaio katd tnv €AelBepn kpion Tng, latpdg TTOU UTTOdEIKVUETAI OTTO QUTH | aTTO TPITO TTPOCWTIO
e¢oualodoTnuévo amo tnv idia, Ba emBeBaiwaoel Tn didyvwaon TTPOKEINEVOU va Yivel BEKTA n ATraiTnon.

3.4 Npoowpivi AvikavoTnta Adyw Atuxnuarog p AcBéveiag

a. ‘OAol o1 AcpaAiopévol Tou epydgovtal, dikaiouvtalr KdAuwng yia Toug Kivduvoug Mpoowpivig AvikavoTntag Tou ogeilovtal oe AtUxnua i AcBéveia, pe
TNV €MPUAAEN TwV EQIPETEWY TTOU PNTWG MVNHOVEUOVTAI GTOV 6p0 40 KATWTEPW.

B. >¢ epimrTwon Mpoowpivig AvikavoTnTag Tou Ao@aliopévou, n Mepiodog Avapovig £xel didpkeia Tpidvta (30) nuepwyv. H KaAuyn gyyudral atov Aikaiouxo
TNV KataBoAn Tou Ao@aAiopaTtog apéowg PeTa TNV AREN Tng Mepiddou Avapovig. MeTd Tnv KataBoAr Tou TTpwTou TToooU ACPaAIGUATOG, N EKACGTOTE ETTOMEVN
kataBoAn AogaAioparog, kataBaAAeTal pe TN oupTTARpwon 30 TrEpaITEPW CUVEXWY NUEPWY MpoowpIviAg AvIKavoTnTag.

Y. Avwrarto AggdAiopa: ‘Egl (6) TunuaTikég kataBoAég AogaAiopatog ava Atraitnon. Awdeka (12) TUnuaTikéG KaTaBoAég Ao@alioyaTog yia dIa@opPETIKEG
Amaitioeig pe Tnv em@UAagn Tng Mepiddou ETravepyotroinong.

0. To Atuxnua rj n AoBéveia Tou TTpokaAei TNV Mpoowpivh AvikavoTtnTta TTPETTEl va £XEl AdBel xwpa evéow o Ao@aAiopévog epyagotav atnv EAAGSa.

€. Egoboov n AogaAhioTikiy Etaipeia 1o Bewpei avaykaio katd tnv €AeUBepn Kkpion Tng, latpdg TTou UTTOBEIKVUETAI aTTd auTr) i aTTd TPITO TTPOOWTIO
e¢oualodoTnuévo amo tnv idia, Ba emBeBaiwaoel Tn didyvwaon TTPOKEINEVOU va Yivel BEKTA n ATraiTnon.

oT.  To dikaiwpa giorpagng ACPaAAioaTog TTOU avagEéPETal oTo THAPWA auTd Ba AREl apéowg HOAIG 0 AGQaANITUEVOG ETTICTPEWEI OTNV EPYOTIa TOU, AKOMN KAl
MEPIKWG.

C. MNa Tov utroAoyiopd Tng Mepiddou Avapovnig disukpivigetal &Ti n TePindog TNG MpPoowpIvAG AvIKavOTNTAG EEKIVA TNV NUEPA APECWG META aTTO EKEIVN KATA
TNV omoia 0 Aag@aAiguévog ¢ATnNoe 1aTpIkA BorBeia yia To ATuxnua | TNV AaBéveia TTou TTpokaAecav Tnv MNpoowpivi AvikavoTnta kal (Epdoov n AGQAAICTIKA
Etaipia To Bswpei avaykaio katd Tnv eAe0Bepn Kpion TNG) £xel DEOVTWG BeRaiwBei eyypdewg atd Tov latpd TG AoPaNioTIKAG ETaipeiag.

n. H Mepiodog E&aipeong Ba £xel didpkeia éva (1) priva e repimrwon Mpoowpivig AvikavaTntag Adyw AcBéveiag. Ze TrepimTwan MNMpoowpivig AvikavoTnTag
Aoyw Atuxnuartog, dev uttapxel MNepiodog E¢aipeong.

0. H Mepiodog ETravepyotroinong Adyw AcBéveiag, £xel didpkeia 6 unvwy, epdoov n atia Mpoowpivig AvikaveTnTag gival n idia kai didpkeia 1 pfva epoéoov
n aimia gival SIAQOPETIKNA.

. H Mepiodog ETravepyotroinong dev agopd Tig TePITITWOEIG MNMpoowpivig AvikavoTntag Adyw ATUXAPOTOG.

3.5 AkouUoia Avepyia

a. Mévo o1 AaaAicuévol TTou gival Movipo MpoowTiké dikalolvtal KdAuywng yia Toug Kivduvoug Tng Akouaoiag Avepyiag, Je TnVv eTTIQUAALN Twv e§aipécewv
TTOU PNTWG pvnuovelovTal OTov 6po 4 KaTtwTEpw.

B. Ze mepimTwaon Akouaoiag Avepyiag Tou Ac@aAiopévou, n MNepiodog Avapovig £xel didpkeia TpidvTa (30) nuepwyv. H KadAuwn eyyudral atov Ao@aAiopévo TV
KaTaoAn Tou Ac@alioparog apéowg META TNV ARgn Tng Mepiddou Avapovig. MeTd Tnv KaTaBoAn Tou TTpwTou TTogoU ACQAAIOPATOG, N EKACTOTE ETTOUEVN
kataBoAr AogaAioparog Ba kataBaAAETal ue TN cupTTARPwon TPIdvTa (30) TTEPAITEPW CUVEXWY NUEPWV AKoUaIag Avepyiag.

Y. Avwraro AcedAiopa: ‘Egl (6) TunuaTikég KaTaBoAég Aa@aAiopaTtog ava Attaitnon. Awdeka (12) TUNPATIKEG KATABOAEG AGQPOAICHATOG VIO SIAPOPETIKEG
Amraitioeig Ye Tnv em@uAagn Tng Mepiddou ETTavepyoTtroinong.

0. Z0powva pe Toug levikoug Opoug Tou AcgalioTnpiou, n Akouaoia Avepyia Bewpeital Kivduvog pévov oe TepimTwon Tou 0 ACQOAIOUEVOG EXEI
oupTrAnpwoel Baael cUPPBaong epyaadiag aopioTou XPOvou TOUAGXIOTOV UTTnpeaia dWdeka (12) unvwv aTtov idlo epyodOTN KATA TNV NUEPOMNVIa TNG Znuiag. Ze
TEPITITWON TTOU N oUPRaCoN epyaciag Tou Aopaligpévou gival opiIguévou Xpdvou, OTToIaaBATIOTE PUONG, 0 Ad@aAiopévog dev Ba dikaioUTal AG@AAIoua aTré TNV
KdaAuyn tng Akouoiag Avepyiag. Av, uwg, n cuppacn opiopévou Xpdvou kataoTei aUpBaocn aopioTou xpovou, o epyaléuevog Ba dikaioutal ACQAAIouUa yia
Mpoowpiv AvikavéTtnta kai Akouoia Avepyia yia To, JETE TN ARgn Tou oplopévou Xpovou Tng ouuBaong, didotnua. To idlo Ba 1oxUel og TTEPITITWAON €Kkdoong
SIKAOTIKAG atrdépacng cUPPwva Pe TV oTroia n ouuBacn epyaaiag eival ) kKaTéoTn ouuBacn aopioTou XpOvou.

€. H Mepiodog E€aipeang £xel didipkeia dUO (2) Pnvwv.

or.  H Mepiodog Emavepyotroinong £xel didpkeia dwdeka (12) unvwv. Ma TV ammoQuyr) TUXOV TTAPEPUNVEIWY, BIEUKPIVICETAI OTI OE TIEPITITWON ETTOUEVNG
Amaitnong yia KdAuywn Akouaiag Avepyiag, o Ac@aliopévog Ba TTpETTel va epyadeTal e oUPPBAON aopioTou XPOVOU yia CUVEXH TTEPIOBO TOUAGXIOTOV dWIEKA
(12) pnvwv oTov i8I0 £pyoddTn, apéowg TIpIv TNV évapén Tng (véag) Akouaiag Avepyiag.

3.6 Noookopeiakn MepiBaAyn Adyw Atuxnuparog j AcBéveiag

a. Acgpahiopévol Tou eival EAeGBepor EtrayyeApartieg, Anpoéoiol YmdAAnAol, HuegpopioBiol, ETroxiké Mpoowikd kai Tou dev gpyadovTtal Ba dikalouvral
KéaAuyng yia Toug Kivduvoug Noookopelakig MepiBaAywng TTou ogeilovtal o€ ATUxnua ) AcBéveia, Ye TNy ETIQUAAEN Twv EEAIPECEWY TTOU PNTWG MVNHOVEUOVTAI
oToV 0p0 40 KATWTEPW.

B. e mepimrwaon Noookopelakng MepiBaAyng Tou AogaAiopévou, n Mepiodog Avapovig Ba £xel didpkeia Tévte (5) nuepwv. H KaAuywn eyyudrtal otov
AikaioUxo Tnv kataBoArf Tou Ac@aliopaTog apéowg METa TNV ARgN Tng Mepiddou Avapovig. MeTd Tnv kaTtaBoAr Tou TTpwWTou TToooU AGPAAICPATOG, N EKACTOTE
emépevn kataBoAr) AopaAiopatog Ba karaBdAAeTal pe Tn gupTAfpwon 30 TTepaItépw ouvexwv nuepwv Noookopelakng MepibaAyng.

Y. Avwrtaro AcpdAiopa: 6 TUNPATIKEG KATABOAEG Ao@aliopaTtog ava ATraitTnon. 12 TUNUATIKEG KATABOAEG ACPAAICHOTOG YIa DIOPOPETIKEG ATTQITACEIG PE TNV
em@UAagn Tng Mepiddou Etravepyotroinong.

0. H Ké&Auyn yia kaBe repimrwon Nogokopegiakng MepiBaAwng Afyel apéowg poAig o ACQaliguévog TTapel €GITHAPIO, 1) OTTOTE N KATAGTACT] TOU XAPAKTNPIOOEI
wg Mpoowpivi AvikavoTnTa.
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€. H trepiodog Tng Noookopelakig MepiBaAwng apxidel TNV Nuépa apéowg PETG aTTd EKEivn KATA TNV OTToia 0 AGPAAIOUEVOG EI0TXON O€ VOOOKOUEIO.

C. H Mepiodog Egaipeong £xel didpkeia éva (1) yfAva oe repimmtwan Noookopelakng MepiBaAyng Adyw AcBéveiag. Ze epimtwon Nogokopelakig MepiBaAwng
Aoyw Atuynuatog dev uttapyel MNepiodog E€aipeong.

n. H Mepiodog Emavepyotroinong Adyw AoBéveiag £xel didpkeia £€1 (6) pnvwyv epoéoov n aitia Noookopelakig MepiBaAyng givai n idia kai SiGpkeia 1 prAva
epbdoov n aitia gival dIaQOopPETIKHA.

0. H Mepiodog Emravepyotroinong dev agopd Tig epimTwoelg Noookopelakng MepiBaiywng Adyw ATuxAuaToG.

4. E=AIPEZEIZ

4.0 Egaipéoeig AopaAeiag Zwng, Ao@dAsiag @avarou Adyw Atuxnparog, Ao@dAeiag Moviung OAIkAg AvikavoTnTag Adyw ATtuxiuarog R AgBéveiag,
Acg@daleiag NMpoowpivig AvikavoTnTag Adyw Atuxiuartog  AcBéveiag kai AogpdAeiag Noookopeliakng Mepi@aAyng Adyw Atuxnuarog n AoBéveiag,
Ol AZOAANIZMENOI AEN KAAYNTONTAI A AZOENEIEZ AOQ MPOYMNAPXOYZAZ (FNQITHZ) MAGHZHE MOY OA AABEI XQPA KATA TH AIAPKEIA
TON NPOTON 24 MHNQON AX®AAIZHE.

H «Aoc@dAeia Zwnig» n «Acg@aAeia Oavatou Adyw ATuxnuaTogy, n «Aa@dAeia Moviung OAIKAG Avikavotntag Adyw Atuxiuatog rp Aabéveiagy, n «AcedAcia
Mpoowpivig AvikavaTntag Adyw Atuxfiuatog r} AcBéveiagy» kai n «Ac@dAeia Noookopeliokng MepiBaAywng Adyw Atuxipatog rj Aabéveiagy dev KaAUTITOUV
QAVIKaVOTNTEG A ATTWAEIEG TTOU AUETQ I EUPETA TTPOEPXOVTAI aTTO A OPEiAovTal OF:

a. Mpoumdpyouoeg Mabnoeig TTou cuvdéovTal e aabéveleg TTou Ba AdBouv Xwpa KaTA TN SIAPKEIA TWV TIPWTWYV 24 unvwv ao@AAIong.

B. >0vdpopo Emiktntng AvoootroinTikng Avetrdpkeiag (AIDS), ouvdpopo axeTigopevo pe 1o AIDS 1 péAuvon atré tov 16 HIV.

Y. AepoTropikd Tagidl, Katd 10 oTroio dev TTANPOUVTal O TTPodiaypa@ég aag@aleiag TTou BETEl KaTA KalpoUug o Eupwtraikdg Opyaviopdg AC@AAEIag TG
Aepotropiag (EASA) kai o Aiebviig Opyaviopog AepopeTa@opéwy (IATA).

0. AuTOKTOViO A OTTOTTEIPA QUTOKTOVIOG 1 TTPOKANCN €KOUCIWY CWUATIKWY BAaBwyv avegdptnta amd tnv diavonTikh WUuxIKA | YuxoAoyikh katdotaon Tou
Ao@aliopévou, yia TO TIPWTO £T0G aad@AAIoNg Tou ACQAAITUEVOU.

€. Xpo6vio aAkooAIopOd, KatdoTaon PEBNG 1 XPAON VAPKWTIKWY OUCIWV.

or.  Ep@uNio ToAepo, mOAepo, €10BOAR, evépyela &évng duvapewg, exBpoTTpaticg, emavaoTdoslg, eCeyEPOElg, OTAOEIG OTO UETPO TTOU 0 ACQANITUEVOGS N
OUUPETEXEI OTIG KOTAOTATEIG QUTEG R EKTIOETAI XWPIG AOYO OTIG CUVETTEIEG TOUG.

C. EvaoxoAnon pe A ouppeToxn Tou Ac@aligpévou o eTTikivouva aBAfRuaTa oTToIoUdATIOTE XAPOKTHPA (AYWVEG, ETTIBEIEEIG, TTPOTTOVATEIG) TTOU aQOopPoUV ToV
€TTAYYEAPATIKO 0BANTIOPO, TITWAON A TITAGN PE QAEGITITWTO, PNXAVOKIVNTO A UN AEPOTITEPIOUO, CUNTTEPIAGNBAVOUEVWY TITACEWY PE AETO, KATAdUOEIG, OpeIRaaia,
ITTTTa0ia, TTUYPOXia Kol OTTolodnTToTE ABANUA TTOU aTTaITEl nYXavokivnTta péoa.

n. Wuyikn AoBéveia ) diavonTikf BAGBN cupTTEPIAAUBAVOUEVWY AYXOUG KOl TTABACEWY CUVAQPWY PE AyXOG EKTOG av BeBalwvovTtal aTTd Kal TTapaPEVOuV UTIo
TNV €TmiBAewn e€e1dikeupévou BepdTmovTog 1aTpou.

6. TPOUOKPATIKEG EVEPYEIEG, TUUMETOXT OE EYKANUATIKEG EVEPYEIEG.

. AovAoeIg TNG yNG, o€IonoUG, NPAIOTEIAKEG EKPAEEIS, TTANUMUPEG, KaTOAIOBAOEIG Kal KaBi{nan Tou eA@OUG KaBWG Kal GAAa YEWAOYIKG @aivoueva KaBuwg
KQI OTTOIOBATTOTE KATAOTPOPIKO CUMBAY TTOU OUVDEETAI PE TIG AVUTTEPBANTEG BUVANEIG TNG GUONG.

10.  TokeTd, eykupoauvn ) akouoia fi ekolaia dIakoTT KUnong.

IB.  AtuxApata TTou TTpokARBnKav atrd TNV 08rynon PNXavokivnTwy oxnudTtwy ammd Tov AGQaliopévo, Xwpig va dIabétel vopiun adsia odriynaong.

ly.  Kdabe €idoug aioBnTikn i d1opBwTIKA BepaTreia, eKTOG av atroTeAei dueon ouvéTeia AaBéveiag i ATuxruaTog.

10.  Mévor péong, eKTOG av UTTAPXOUV ETTAPKWG TEKUNPIWHEVEG ITPIKEG ATTODEIEEIG (AKTIVOYPAPIES, AEOVIKEG KAI HAYVNTIKEG TOUOYPAPIEG, KA.TT.).

1e.  ‘Ekpnégn, diappor| BeppdTnTag kai akTivoBoAiag TTou ekAUETaI aTré Tn SIG0TTAaon 1| évwaon atépwy A atéd padievépyeia KaBWG KAl auTwy TTou eKAUovTal aTrd
padlevEPyEIa TTOU TTPOKAAEITAI ATTO TNV TEXVNTH ETTITAXUVON ocwuaTidiwy, dNANTNPILdn aépia.

10T.  Ta ATuxAuaTta oTa OTToia UTTOTTITITOUV OF ACQAANIGPEVOI KOTA TN SIGPKEIR TWV ETTAYYEAUATIKWY TOUG BPACTNPIOTATWY WG HYEAN duVAPEWY aoPaAgiag,
HeETaAAwWPUYOI, KaTadUTEG, aTraoXOAOUHEVOI OTN BIOKNXAVIO KIVAUATOYPAPOU KOl XEIPIOTEG EKPNKTIKWY UAWV.

IC. Eidikotepa n «Ac@daAeia Moviung OAIkAg AvikavaTntag Adyw Atuxruartog rp AcBéveiag» kai n «Aa@dAeia NMpoowpivig AvikavoTnTag Adyw ATuXAUaTOG A
AcBéveiag» dev KAAUTITOUV avIKavOTNTEG O€ EPYAdONEVOUG (TTANV EAEUBEpWV ETTaYYEANATILV) TTOU dev gixav epyaaTei aTov id10 epyodoTn yia cuvexn Trepiodo
TOUAGXIOTOV €€ UNVWV TTPIV TNV ETTEAEUCN TOU YEYOVOTOG TTOU TTPOKGAECE TNV Mpocowpivr) AvikaveTnTa.

4.3 Egaipéoeig AkoUaoiag Avepyiag

H «Ao@dAeia Akouoiag Avepyiag» dev KaAUTITEl TrEPITITWOEIG AkoUalag Avepyiag TTou Aueaa ) Euueaa TTpoépxovTal atrd fi opeiovral O€:

Oikel00eAR TTapaitnon Tou Ac@aAiopévou.

AAgN NG oluBaong Moéviung AtracxoAnong Adyw ouvtagiodotnong A TTpowpng ouvtagioddtnong Tou ACPAAICUEVOU.

Auon Tng oupBaong Méviung ATraox6Anang Tou ACQAAICUEVOU PE OXETIKA CUPQWVIO TWV HEPWV.

KatayyeAia Tng oupBaong Moéviung AmaoxdAnong tou Aa@aAigpévou atré TTAeupdg Tou ACQaAITuEVOU.

Auon Tng oupBaong Méviung AtracxoAnang Tou Ac@aAiopévou atréd Ta gépn KaTtd Tn SIGPKEIR TNG SOKIPATTIKAG TTEPIOBOU.

otT.  KarayyeAia Tng oUppaong epyaciag Tou ACQAAICHEVOU £EQITIOG TTAPATITWHATOG/ TTApGRaong KAaBrKovTog, atrdTng, UTTEEaipeang, TTapAvoung aTTepyiag n
avTaTrepyiag A oTrolaadATTOTE AAANG TTAPAVOUNG EVEPYEIAG TOU ACPAAIGUEVOU TTOU EiXE AV GUVETTEIO TNV KaTayyeAia TNG oUpBaong epyaciag Tou.

C. Av apéowg Tpiv TNV évapén tng Akouoiag Avepyiag, o Aa@aAiopévog Oev gixe epyaoTei pe oUpBaon aopioTou XpAvou yia uvexh TTEPIod0 TOUAAXIOTOV
OwdeKa PNvwyv aTov idlo epyodoTn Kai yia TouAdyioTov 18 wpeg Tnv edopada.

n. E@béoov o AgpaAiopévog yvwpide 1 Ba ETTPeTTE va yvwpidel Katd TNV nuepopnvia éviagng Tou ato Mpdypappa 1o yeyovog 6T Ba uTTopolcE Vo KATOOTEI
AvePYOG OTO AUEGO PEAAOV.

6. ‘Oool TTapEXouV TNV Epyaadia Toug aTo EWTEPIKO pE oupBaoelig Moviung ATTaaxdAnong, oTig oTroieg dev e@apuogeTal n EAAnvIKA vopoBeaia.

. AméAuan, étav o £pyoddTNg gival ouyyevAag TTpwTou Babuol i auluyog Tou Acpaliopévou TTou TTPoRAAAel Tnv Atraitnon A 6tav o AG@aAiouévog 1
OUYYEVAG TTPWTOU Babuol autou ) o (n) oUQuyog Tou gival HETOXOG/ ETAIPOG TNG ETAIPEIAG, N OTToIa €ival EpyoddTNG Tou, 1 €AV OTTOIOBATIOTE ATTO TA AVWTEPW
TTPoowWTTa gival EAOG TNG d10ikNOAG TNG €V Adyw eTaipeiag (TT.x. HEAOG A.Z./ dlaxeIpIoTAG KTA).

mo<wma

5. AIKAIOYXOZ TOY AZQAAIZMATOZ

5.1 Me v em@uAagn dowv avagépovTal oTov 6po 5.2 KaTWTEPW avaPopIKG PE TNV TTEPITITWAn OavdTtou Adyw ATuxfuaTog, Aikaiouxog Tou Ag@aAiopartog
gival 0 ZUPBaAAOPEVOG, OE TTEPITITWAN TTOU ugioTaTal otroladnToTe (AnNgITP&Beoun A un) o@eIAf Tou Acpalicuévou atd Tn ZuupBaacn Aaveiou i 0 AGQaAIopEVOG,
ylo To gUvOAO Tou avwTépou TToooU ACQaAIoUATOG, O€ TTEPITITWON TTou dev ugioTatal otroladnTroTe (ANEImpdBeapn ) pn) o@elAl Tou Ao@aAiopévou atrd Tn
>0pBaon Aaveiou, epdoov 0 AopaAiopévog e¢akoAouBei va auptrepihapBaveral ato Mpdypappa Kai va KAAUTITETaI aTré TIG KaAUWeI auToU, CUN@WVA PE TA EIBIKOTEPA
oTov 6po 10.2 KaTwTépw.

5.2 Zmnvidia wg dvw trepimTwon (©avatou Ac@aAiopévou Adyw ATUXUOTOG) KOl EPOTOV UPIoTATAI OTTOIAdATTOTE (ANEITTPOBETUN 1 PN) OPEIAR TOU ACQAAICUEVOU
atd TN Z0pBaon Aaveiou, AikaioUxog Tou AogpaAiopatog Ba gival 0 ZUupBaAAOuEVOG Kail of vOpIpol kKAnpovopol Tou Ao@aliguévou yia To utrepRAAAoOV TTooo Tou
avwTépou TToool Ag@aliopaTog, epoaov o AoPaliopévog eakoAouBei va cuptrepidapBaveral aTto Mpdypappa kai va KaAuTITeTal atréd TiIg KaAUyeig autol, GUppwva
HE Ta e8IKOTEPA aTOV 6p0 10.2 KATWTEPW.

5.3 Pntwg, dia Tng TTapoucag ouuBacng, o0 ACPaAIoUEVOG, 1) TO TUXOV TPITO TIPOCWTTO TTOU TTPORAAAEI TNV ATTaITNON, EVTEAEI aVEKKARTWG TNV AGPaAIOTIKN ETaipgia
OTTWG, O€ TTEPITITWAN TTou ugioTaTal oTToladATToTE (ANEITTPABEaUN N pn) 0@EIAr Tou AcPaAIoPEVOU TTPOG Tov ZUPBaAAGUEVO, OTO TTAQiOIO TNG ZUuBaong Aaveiou,
KoaTaBaAel oTov ZupBaAAdpevo To AGPANIoHa, TO OTT0IO N TEAEUTaIa Ba PEPEI O€ TTIOTWAN Tou daveiou TTou €xEl xopnyroel oTov AGPOAITHEVO. H wg dvw evioAn
gival avékkAnTn, dedopévou 6T aopd Kal To CUP@EPOV ToU ZUHBAAASUEVOU.

5.4 ZXeg mepimmTwaon Tou €MEABEI Znuid, eyepBei Atraitnon, TTAnpouvTal o1 6pol Kal TTPOUTTOBETEIS TNG TTaPOoUCag Kal Ogv u@iaTatal oudepia OQEIA Tou
Aoahiopévou évavTi Tou ZupBalrduevou aTo TTAGicIo TG ZUpPBaong Aaveiou, Aikalolyog Tou Ac@aAiopartog Ba gival 0 AGQAAIOPEVOG 1 O VOUIMO! KAnpovopol
auTtou, oTnv TTEPITITwon Ag@dieiag Zwng, Acpaeiag OavaTou Adyw ATuxnuaTog wg opiabévieg Aikaiouxol. H AogahioTikr) ETaipeia 8a kataBdAel To AopaAiopa o€
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TTioTwaon TPATTE(IKOU AoyapiaopuoU Tou ACPAAITUEVOU A TWV VOUINWY KANPOVOPWY TOU, Ta OTOIXEI TOU OTToiou Ba yvwaToTroinBouv atré Ta ev Adyw TTpdowTIa aTnv
Ac@ahioTiki ETaipeia.

6. AIAAIKAZIA/ YIIOXPEQZEIZ TOY AZOAAIZMENOY ZE NEPINTQZH ZHMIAZ (ANAITHZEIX)

6.1 e mepimrwon eméleuong Znuiag, o ACQAAIOPEVOG 1) TUXOV TPITOG O OTTOI0G VOMIMOTIOIEITAl va amaiTioel KataBoAr) Tou Ac@aliopatog Bdoel Tou
MpoypdappaTtog, o@eidouv va avayyeidouv Tnv ATraitnon TNAEQWVIKG oTov akoAouBo apiBud: 211 1211946 omd Aeutépa - lMapaokeury 09:00 - 17:00,
£CQIPOUNPEVWYV TWV EBVIKWV apylwv. MNa kEBe diukpivnon A evnuépwan avagopika pe 1o Mpdypapua kai Tig KaAuwelg, ol AGQaAIouEVol TTOPOUV Va ETTIKOIVWVOUV
aTov id10 apiBud.

6.2 Tpokelpévou va yivel Eyypagn avayyeAia Tng ATraiTnong, 0 ACQaNITPEVOG H TUXOV TPITOG O OTTOIOG VOMIUOTTOIEITAI VA ATTAITHIOE!I KATABOAN Tou AO@QOAiouaTog
Bdoel Tou MpoypAUPATOG, TIPETTEI VO CUPTIANPWOOUV T OXeTIKA AfAwon Amaitnang/AvayyeAiag, otnv otroia TreplIAauBaveral kai 181K TTEIO TTPOG CUPTTARPWON
atrd Tov EpyodOTN YIa TNV TTEPITITWON aKoUOIag avepyiag, TTou Ba atmooTaAel atrd Tnv ACQANIOTIKA ETaipeia Kal n oTroia TTPETTEl VO ETTIOTPAQEI OTNV akGAouon
dievBuvon: Aew@. BaaiAioong Zogiag 23, 106 74 ABriva, ye ouaTtnuévn emoToAr uttéywn «INTEPAMEPIKAN».

O Ac@aAiopévog UTTOPET va atrooTeiAel pE ouaTNEVN €TMIOTOAR TUXOV ARAwaon Evavtiwong ) YTravayxwpnong, TTPOKEINEVOU VA AOKACEI OTTOIOBNTTOTE ATTO Ta
AIKQIPOTA TOU f £TTIOTOAR KatayyeAiag Tou AopaAioTnpiou oTn SieuBuvon Acwedpog Knenaiag 196, 15231 uéyn «TBI Bank EAD-Branch Greece» n otoia
€vepyei yia Aoyapiaopod Tng AGalioTIKNG ETaipeiag.

6.3 O AC@OANIGPEVOG A TPITOI TTOU €XOUV £VVOHO CUP@EPOV aTTd To MNpdypapua, gival UTTOXPEWHEVOI va TTApEXOUV Ta ATTaiToUpeva AIKAIOAOYNTIKG OTTWG aUTd
¢nTnBouv a1oé TNV AcaAioTik ETaipia i otroiadnroTe TuXOV TpiTn eTaIpia e§ouaiodoTtnBei amd Tnv Ac@aAioTIKr ETaipia Tpog 1o akotrd auté. O AcpaAiopévog
TPETTEl, avd TTdoa oTIyPRA, va TTapEXEl aToixeia TTou atTodeikvUouv 6T gival akdua Akouaia Avepyog 1 MNMpoowpivd Avikavog i NoonAeudpevog. H AGQaAIoTIKR
Etaipia katd tnv eAedBepn Kpion TG Ba utropei va pnv KataBaAAel To ACQAAIoHa O€ TTEPITITWAN TTOU Ta OVWTEPW Eyypa@a eV TTIPOCKOMIOBOUV g€ TTEPiodo
e&AvTa (60) nuepwv amrd Tnv nuépa TTou auTtd {nNTABNKAV.

6.4 Xe kGOt TrepITITWON €TTEAEUONG ZNUIAG, 0 ACQAAICHEVOG TTPETTEI va avayyeilel TNV ATraitnon evrog egrvra (60) nuepwyv attd T0TE TTOU 0 ACPAAITUEVOG
€éAaBe yvwaon Tou Kivdlivou. To dikaiwpa Trpog Trapoxr) AC@aAioparog oe KGBe Trepirwon atmooBévetal €§1 (6) prRveg atmd T16TE TToU 0 ACPAAIoUEVOG EAaBE
yvwon Tou Kivduvou.

6.5 Ze mepimmrwon Akouoiag Avepyiag, o Ao@aAiopévog TTPETTEl va eyypagei oTov Opyavioud AtracxoAnong EpyaTikol Auvapikou (OAEA) kai va Trapapeivel
eyyeypappévog Kab’ 6An Tnv trepiodo Akouaolag Avepyiag.

6.6  Av yevvnBei Atraitnon Adyw d6Aou 1| Bapidg apéAeiag Tou Agpaliopévou ) atTd oTTolovOATIOTE TPiTO, i Ao@aAioTIKr ETaipia Ba ammaAAdooeTal atmd KGBe
€uBUVN TTOU OXETICETaI ME TNV €V Adyw ATraitnon kai n Ac@aAioTikA ETaipia Ba diatnpei To dikaiwpa PEPIKAG A OAIKNAG KaTayyeAiag Tou ACQaAioTnpiou o€ oxéon
ME TOV OUYKEKPINEVO ACQAAIOUEVO Kal, PE TNV EMIQUAAEN TWV EQPAPUOOTEWV TTOIVIKWY dlatdgewyv, Ba diatnpei 1o diKaiwpa atodnuiwong Kabwg Kai
TTOPAKPATNONG TWV OESOUAEUPEVWV QOPANITTPWY.

6.7 O Ac@aAiopévog i} 0 TUXOV TPITOG TTOU €XEI EVVOUO OUN@EPOV aTtrd To Mpdypappa , VOUIMOTIOIEITal va aTraitTAgel KataBoAr Tou Aag@aAicparog Baoel Tou
Mpoypdappatog @épel 1o Bdpog amddeIgng yia Tnv Utrapén kai Tnv akpiBeia Tng ATaitnong Kabwg Kal To BAPog aTTddEIENG WG TTPOG TN CUVOPONR TwV
TPOUTTOBE0EWY AOPANIGINOTNTAG TTOU OXETiICovTal uE TRV KEAuwn.

6.8 O Ac@aAiopévog i TO TUXOV TPITO TIPOCOWTTIO TTOU VOMIMOTIOIEITal va TTPoRAAAeEl TNV ATraitnon Bapuveral pe Ta £€600a GUAAOYNG KOl ATTOGTOAAG TwV
ATTaPAITNTWY EYYPAPWYV Yia TNV KaTaBoAn Tou ACQaAiouaTog.

6.9 H Umapén Amraitnong dev atmraAAdooel Tov AGQAAIOUEVO aTTO TIG OPEINEG KA TIG UTTOXPEWOTEIG TOU TTPOG TO ZUUBAAAOUEVO, TTOU aTToppEouV aTrd Tn ZUuRacn
Aaveiou.

7. ANAITOYMENA AIKAIOAOIHTIKA
‘OAa Ta €yypaga 1ou Ba TTpoakopidel o AogaAiopévog atnv Ac@alioTIKA ETaipeia Ba gival g€ TTpwTOTUTIN HOP®R 1) ETTIKUPWHEVA avTiypaga.
7.1 Ta Ao@dAeia Zwng
a.  BiBAidpio uyeiag Tou AopaAiopévou
B.  Angiapxikn Tpagn Bavarou.
y. 'Eyypaga vopipgotroinong kKAnpovopwy, oTnv TepImTwon Tou épou 5.4 avwTépw.
7.2 Ta Odvaro amwdé ATuxnua
a.  Avriypago deAtiou oupBavTog TnG apxng Trou éAaBe yvwon yia To ATixnua
B.  larpodikaoTiki €ékBeon kai TogIKoAoyIKr) €KBean
y.  Avriypa@o SITTAWPOTOG 00AYNONG (O€ TTEPITITWAON TPOXAioU SUCTUXAMATOG)
8.  AnglapxikA Tpagn Bavdrou.
€. ‘Eyypa@a vouipotroinang KANPovopwy, aTnv TTEPITITWOn Twv 6pwv 5.2 & 5.4 avwTépw.
7.3 Ta MNpoowpivi AvikavoTnTa Kai yia Méviun OAIKA AvikavoTnTa
a. BiBAidpio uyeiag Tou Acpaliopévou 1 OTTOIOdATTOTE TTAPONOIO/ OXETIKO Eyypago Tuxov ¢ntnBei atmd Tnv Ac@aAioTikh ETaipeia ) atrd TpiTo yia Aoyapiaopud
QUTAG.
B. ThoTotroinTikd atd Tov apuddio acPAAIOTIKO Qopéa uyeiag, avaAoya Pe TNV TTEPITITWOTN, TTOU aTTodeIKvUEl OTI £XoUuv KaTABANBEI OI EI0QOPEG OTOV OIKEIO
PopEa yia dIGaTNUa TOUAAYIOTOV £§1 (6) NVWV TTPIV TNV ETTEAEUCN TOU YEYOVOTOG TTOU TTPOKAAECE TNV MpocwpivA AvikavoTtnTa f Tnv Moviun OAIKA AvikavoTnTa.
y. EmaoToAR Tou epyoddTn/ eMKEQAAARG TOU THANOTOG TToU dnAwvel 6TI 0 AGPaAigpévog epyagoTtav katd Tnv ‘Evapgn tng KEAuwng kai péxpl Tnv €mEAEUON Tou
YEYOVOTOG TTOU TTPOKGAEae Tnv Mpoowpivr) Avikavotnta ) T Méviun OAKr Avikavotnta kai 61l 0 Ac@aMiouévog dev epyadetal (€T TOU TTAPOVTOG) Adyw
aduvayiag.
0. Amo@aan AviKavoTnTag TNG UYEIOVOUIKAG ETTITPOTIAG TOU aTQAAICTIKOU @opéa TTou dnAwvel Tn @Uon Tng AcBévelag TTou TTPOKAAEoE Tnv AvikaveTnTa, To
XPOvo évapéng Tng AvikavoeTnTag kai Tnv (Tuxov) Trepiodo didpkeiag TG AvikavoTnTtag.
€. TNa mepimTwoelg NMpoowpiviag AviKavoTnTag Kal EQOcoV ouvexigeTal n SIAPKEIO AUTAG, TTEPA ATTO TNV APXIKN EKTIUNON TNG UYEIOVOMIKAG ETTITPOTINAG TTOU
avagéperal oTo £dd@Io (Y) avwTépw, 0 Aopaliopévog Ba TTpETTel va UTTORAAEI EvTuTio ATTaiTnong ouvexi{opevng Mpoowpivig AvikavetnTag padi Ye Tnv €k véou
améeacn TNG €V AGYyw UYEIOVOUIKAG ETTITPOTTAG.
7.4 Tia Akouola Avepyia
a. EmotoAn karayyeAiag Tng olpBaong aopioTou Xpdvou atrd Tov epyoddTn, n OTToia avagépel TOUAGXIOTOV Ta akdAouBa: a) nuepounvieg évapgng kal ARgng
NG epyaaiag kai B) To €idog TNG oUpBaong.
B. MoTotoinTiké Tou apu6dIou aoPANIGTIKOU POPET TTOU ATTODEIKVUOUV OTI Ol OXETIKEG KPATAOEIG aTTé HEPOUG TOU £pyodOTN Kal UTTAAAAAOU TTOU avTIOTOIXOUV
oe epyaaia TouhdyxioTov déka okTw (18) wpwv TNV Bdopdada éxouv KataBAnBei yia xpovikd didaTnua TouAdxioTov dwdeka (12) unvwv TIpIv aTTd TNV NUEPOMNVia
KaTayyeAiag Tng oupBaong.
y. BeBaiwon xpévou avepyiag ammd Tov OAEA pe Tnv ouptrApwan Tpidvta (30) nuepWwY aTrd TNV NUEPOMNVIA ATTOAUONG.
8. Mpokeipévou yia Tunuatiki KkataBoA Atraitnong o€ pnviaia Baon, o Ac@aliopévog Ba TpéTrel va uttoBdAel BeBaiwon avepyiag Tou OAEA yia Tov avTioToIxo
unva
7.5 Ta Noookopeiakn Mepi®aAyn

MoTomoinTiké NoonAeiag (latopikd NoonAceiag, Eiompio, EEiTipio) Ta otroia Ba mioTotroiolv Tnv didpkeia voonAgiag Tou ACQaAIGuEVOU.
7.6 Ta 6Aeg TIg KAOAUWEIG
a.  Avriypago Tou AgAtiou AaTuvopikig TautdétnTag Tou Acpaiiopévou ) diaBatrplo autou,
B. Kartdotaon Aoyapiaopol Tou ZupBaAAdpevou atrd Tnv oTroia TTPOKUTITEN N pnviaia d6an Tou daveiou ) To UTTGAOITTO Tou daveiou (KOTA TTEPITITWAN) KATA TO
uAva TTpIV TNV eTTEAEUON TNG ZNJiag.
y.  OmoiodrmoTe eTITTAEOV £yYPaPO OXETIKA PE TN Znuia TTou eUAoya uTropei va ¢ntnBei atéd Tnv Ac@aAioTikr ETaipeia. O ACQOAIOUEVOG TTPETTEI VO ETTITPEWEI
aToug larpolg Tou Kal aToV €py0dATN TOU Va AVOKOIVWAOUV OAEG TIG OXETIKEG TTANPO@OpiEg TTou eUAoya ¢nTnBouv atrd TRV Ac@aAioTikA ETaipeia.

H Interamerican gival péhog ¢ achmea

Internal



&% INTERAMERICAN

8.  YMOAOrIZMOZ TQN AZQAAIZTPQN

8.1 To guvoAiké pikTé TTo06 Tou AGPaAicTpoU Ba 1I00UTAI PE TO YIVOPEVO TOU apxIKoU Kepahaiou Tou daveiou TTou AapBavel o ACQAAIoUEVOG GTO TTAQICIO TNG
>0pBaong Aaveiou, € Tn didpkeia (o€ Prveg) TNg ZUuPBaong Aaveiou, eTTi TTooooToU % TOU £v AGyw Ke@aAaiou, TO 0TTOi0 TTOCOOTO KaBopileTal oTnv AiTnon
Aopdhiong.

8.2 Xta AopdaAhioTpa TrepIAapBavovTal Kal 6Aol o1 pépol, TEAN kal emBapUvoelg TTou emBAAAovTal atrd TNV €BVIKA @OPOAOYIKH vopoBeaia.

9. KATABOAH AZQAAIZTPQN

9.1 O AogpoAiouévog Ba kaAuTrTeTal yia Toug Kivduvoug poAig n Ac@aAioTiki ETaipia e10TTpdgel To o@eIAdpevo AGOANIGTPO.

9.2 Xe oxéon pe kGBe Aopaliopévo, n un kataBoAr Tou AcpahiioTpou atré Tov Aag@aliopévo, divel To dikaiwpa otnv AcpalioTIkh ETtaipeia, eviog 30 nuepwv
atré Tnv mpoRAeTTopevn ‘Evapgn tng KaAuywng, va katayyeilel Tnv KGAuwn Tou cuykekpigévou Aco@aliopévou atrd To Mpodypaupa, ue avadpouIKh 100 aTré TNV
‘Evapén Tng KaAuywng.

10. KATAITEAIA

10.1 Ze oxéon pe TNV Tapexopevn KaAuyn ae otrolovdntrote Ac@aAiopévo cupewva pe 1o Mpodypapua, n Ad@aliaTikr ETaipeia kal o Ao@aAiopévog Exouv To
dikaiwpa va mTpofolv oTnv KatayyeAia Tou MPoypaupaTog WG TTPOG TOV CUYKEKPINEVO ACQAAICUEVO, yia Toug AGyoug Kal oUu@wva e Tn diadikaaoia TTou
TTPoPRAETTETAI OTO V. 2496/97, n B¢ KaTayyeAia atrd TTAeupag Tng Ao@aAioTikAG ETaipeiag Ba koivoTtroigital oto ZupBaAAopevo kal aTov AGQAAITUEVO.

10.2 EmmAéov, o Aopaliopévog duvatal va katayyeidel To Mpdypappa, doov agopd oTov idlo, o€ TEPITITWoN ARENG i Kad’ olovdATToTE TPOTTO AUCGNG TNG
2UuBaong Aaveiou, cupTrEPIAQUBAVOPEVNG KOI TNG TTEPITITWOEWG AUCEWG AdYyWw TTPOTTANPWHNAG ) KaTayyeAiag auTAg, Epoaov:

a. 0 ACQAAIOPEVOG AOKNOEI TO OXETIKO TOU OIKAIWHA EYYPAPWG, OTTOTEDATTOTE PETA TNV NUEPOPNVia ETTEAEUGNG OTTOIOUDATIOTE ATTO T AVWTEPW YEYOVOTA KAl
B. dev ugioTaTtal oudepia (AngITTpoBeoun A un) o@elAf Tou Ao@aliopévou évavti Tou ZupBalAdpevou, n oTroia va atroppéel atrd Tn Zuppacn Aaveiou.

10.3 e mepimTwaon Tou 0 ACPOAIOUEVOG KaTayyEiAel TO ag@aAioTApIo cupBOAalo, aUpgwva e Ta e18IKATEPa opIfopeva aTtov 6po 10.1 1) aTov 6po 10.2 avwTépw, N
g€ TIEPITITWON Aoknong aTrd Tov AGPANIOPEVO OTTOIOUBATIOTE €K TwV JIKAIWUATWY TOU UTTavaxwpenong/ evavtiwaong atmé 1o AGQAAIOTAPIO TTOU ATToppEéOUV aTTd TNV
ekdaoToTE I0KUoUaa vouoBeaia, N AogalioTikh ETaipeia Ba katadAel To 1006 Twv TuXOv Mn Aedouheupévwv AGPaNIoTpwY O€ TTIOTWAON Tou TPaTTECIKOU AOyapIoaoHoU
TOU ZUPBOAAAGUEVOU, TTOPAKPATWVTAG aTTd TO TTO0O AUTO, JOVO OTNV TTEPITITWON KATAYYEAIOG, @OPOUG, ETTIBAPUVOEIG Kal TEAN, TTPOG PEPIKA aTTOTTANPWHN TNG
>0pBaong Aaveiou. Ze TEPITITWON TTPOWPENG OAIKAG ATTOTTANPWWNG TNG ZUBaong Aaveiou, 0 ZupBaAiduevog Ba @épel To TToa6 Twv Mn Aedouleupévwv AopaiioTpwy
g€ TTOTWON Tou TPATTEIKOU AoyapiaopoU Tou ACPaNICHEVOU.

11. AITIAZEIZ
11.1. O Aog@aAiopévog duvaral va avayyeilel OTToIECOATTOTE AITIACEIS TOU OVOPOPIKA PE TO ATPOAIOTIKO TTPdypappa oTnv AGPaAIoTIKY ETaipia, eyypaewg, hE
TOUG akGAouBoug TPATTOUG:

. Me e-mail oTnv nAekTpovikr dietBuvon ComplaintService@interamerican.gr

. Méow Tou website Tng Interamerican www.interamerican.gr o€ €18k} Spua TTAPATTOVWV

. Me @uaikf aAAnAoypagia (Héow EATA R courier rpog E§utnpétnon MeAatwy Interamerican atn dietBuvon Zuyypol 124-126, 11782 KaAAiBéa)
. Me Fax (oto 210 946 1034)

11.2 H AogpahioTikiy Etaipeia Ba amavirioel eyypdewg fj pe email otnv Aitiaon tou Acg@aAiopévou eviog 50 nuepwy atmd Tnv nuepopnvia Afyng autig. H
evepyotToinan Tng dladikaoiag XeipiopoU Aitiaang o€ SIGKOTITEI TNV TTAPAYPAPH) TWV OXETIKWY EVVOPWY agiwacwv Tou Ac@aliopévou. e KABe TTeEPITITWan, 0
Ac@aAiopévog yia TNV EwAIKACTIKN ETTIAUCN TOU TTPOBAANATOG TOU PTTOPET va aTToTabei aTo Zuviyopo Tou KatavaAwTh, eviog TpoBeapiag evog (1) éToug agoTou
o Ao@aAliopévog €AaBe yvwon Tng BAATITIKAG yia autév TTpagng f apdAeipng tng AopalioTikig ETaipeiag (TnAspwvika: 210 6460862, 210 6460814, 210
6460612, 210 6460734, 210 6460458. Méow @ag: 210 6460414. Tayxudpouikd: A. AAegavdpag 144, TK 114 71, ABriva i ye auToTTpdoWTIN TTapousia oTny idia
dievBuvaon. Me privupa nAeKTpovikou Taxudpopeiou: grammateia@synigoroskatanaloti.gr).

12. E®APMOZTEO AIKAIO AQZIAIKIA

12.1 O1 mapoévteg Mevikoi Opol dirovTtal amd 1o EAANVIKG dikaio, Kail 18iwg atrd 10 v. 2496/1997, 6TTwG I0XUEL.

12.2 KdBe diagopd a1rd Toug TTapovTeG Mevikoug Opoug TTou evOEXETAI va TIPOKUWEI 0TO HEAAOV UTTORBGAAETAI OTNV ATTOKAEIOTIKF appodIOTNTA TV AIKAOTNPiWV
NG ABrvag.

NMPOZAPTHMAII
1. ARAwon Aoknong Aikaiwparog Evavriwong (N. 2496/97, ApB. 2.5)

Mpog: 10 «TBI Bank EAD-Branch Greece», 0d6g Acweodpog Kneioiag 196, 15231 yia Aoyapiacud 1ng AcealioTikig Etaipeiag TTou kaBopietal oToug
FENIKOYZ OPOYZ AZPAAIZTIKOY MPOTPAMMATOZ TQN YT APIOMQN 2003531-00 & 2300166-00 ZYMBAZEQN OMAAIKHX AXPAAIZHZ

O kaTWOI uTToYEYPaPPEVOG éNaBa éva avtiypago Tou ac@aAioTnpiou cuuBoiaiou No amoé TNV ETAIpEia 0OG, TO
TIEPIEXOPEVO TOU OTTOIOU JEV Eival CUPPWVO PE TNV AiTNON aoPAAIoNG avagopika Pe Ta akdAouba aToixeia:

MNa Tov Adyo autd, dia TG TTapoloag, dNAwvw TNV avTiBear) Jou aTIG BIAPOPOTIOIRCEIG TOU AoPANIGTNPIOU GUMBOAQIOU TTOU ETTIONUAIVOVTAI AVWTEPW Kal KATE
ouvémela O¢ Ba gival EpappooTEES. ETTITTAEOV, {NTW TNV TPOTTOTTOINGN TWV AVTIOTOIXWY 6pwV, CUNPWVA PE auToUG TTOU TTEPIAaNBAvVOVTal GTNV aiTNan ao@AAIoNnG.

ZNUEIWVW OTI £XW UTTOYPAWEI PE TOV ZUPPBAAAOUEVO TNV UTT apIBudV >0pBaon Aaveiou, 6TTwWG auTr OPICETAI OTO AVWTEPW ACPAAIOTHPIO GUPBOAalO.
TOTTOG Kal NUEPOUNVIO UTTOYPAPAG:
O utroypdaewv

2. ARAwon Aoknong Aikaiwparog Evavriwong (N. 2496/97, Ap#. 2.6)

Mpog: T «TBI Bank EAD-Branch Greece», 0d6¢ Acwedpog Kneioiag 196, 15231, yia Aoyapiacué Tng Ac@alioTiKAg ETaipeiag TTou kaBopietal oToug
FENIKOYZ OPOYZ AZPAAIZTIKOY MPOTPAMMATOZ TQN YIMT'APIOMQN 2003531-00 & 2300166-00 ZYMBAZEQN OMAAIKHZ AXPAAIZHZ

O kaTWOI uTToYEYPAPPEVOG €éAaBa éva avtiypago Tou ag@aAioTnpiou cupBoAaiou No até TNV €TQIPEIa OAG.
QoT1600, dev £xw AABel:

a. TIG TTANpo@opieg TTou TTPoRAETTOVTal OoTa GPBpa 150 kai 152 Tou N.4364/2016*,

B. TOUG ao@aAIoTIKOUG 6poug (YEVIKOUG Kal €181KOUG) TOU ACQAAIOTNPIOU POU™.

* dlaypayTe avaAoya PE TNV TTEPITTTWON
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MNa Tov Adyo autd, dia Tng TTapodoag dnNAWvVW TNV avTiBeor) Jou ava@opIkE PE TO avwTEPW aoPAAIaTAPIO GUPBOAAIO, N KATAPTION TOU OTTOIOU OKUPWVETAI ATTO
TNV évapgr) TOU KAl 00G KOAW OTTWG KATARAAETE TO TTOOO TWV ETMOTPEPOPEVWY ACPAAIOTPWY TIPOG TTOTWAN TNG ZUPPBaong Aaveiou ) o€ TTEPITITWAN TTPOWPENG
aTToTTANPWWAG TNG ZUPPRacng Aaveiou oTtov Aoyapiaopod pou pe apibud IBAN , TOV OTT0IiO TNPW OTNV TPOTTECIKA ETAIPEI PE
TNV EMWVUIa .

ZNUEIWVW OTI £XW UTTOYPAWEI PE TOV ZUPBAAAOUEVO TNV UTT apIBudV >0pBaon Aaveiou, 6TTWG auTH OPICETAI OTO AVWTEPW ACPAAIOTHPIO GUPBOAaIO.
TOTTOG Kal NUEPOUNVIO UTTOYPAPAG:

O utroypdewv

3. AfRAwon Ymavaxwpnong

Mpog: T «TBI Bank EAD-Branch Greece», 0d6¢ Acwopog Kneiciag 196, 15231, yia Aoyapiacpd Tng Ac@aAioTikig ETaipeiag TTou kaBopietal oToug
FENIKOYZ OPOYZ AZODAAIZTIKOY MPOrPAMMATOZ TQN YIMT'APIOMQN 2003531-00 & 2300166-00 ZYMBAZEQN OMAAIKHZ AZPAAIZHE

O kAGTWOI UTTOoYEYPAPHEVOG €TMOUPW VA UTTAVaXWPEAOoW aTTd TO UTT apIBud ag@aAigTrpio cupoAaio.

H ouvayn Tou avwTépw ac@aiioTnpiou cupBoAaiou akupwveTtal atréd Tnv Evapén Tou. Zag KOAW OTTWG KATABAAETE TO TTOOO TWV ETTIGTPEPOUEVWY ATPAAITTPWY
TPog TioTwon Tng 20pBaong Aaveiou 1 oe TEpIMTwon TPOWPENG aTTOTTANPWHAG TG ZUuBacng Aaveiou oTov  Aoyaploopyd e aplBuod
IBAN , TOV OTT0IO TNPW OTNV TPATTEQIKN ETAIPEIQ JE TNV ETTWVUMIQ .

ZnNUEIWVW OTI £XW UTTOYPAWEI PE TOV ZUUBAAAGUEVO TNV UTT apIBudV >0pBaon Aaveiou, 6TTWG AUTHA OPIETal GTO AVWTEPW GOPAAICTAPIO GUNBSAaIO.

TATTOG Kal NuEPOUNVia UTTOYPAPAG:

O uTtroypaewv
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